FOR IMMEDIATE RELEASE
March 31, 2009

Contact: Rachel Packer
970.827.4304
rpacker@vailmusicfestival.org

THE BRAVO! VAIL VALLEY MUSIC FESTIVAL OFFICE IS MOVING
Bravo! is moving locations this Friday, April 3. During this time some communication
with the office staff will be disrupted. We apologize for the inconvenience, but we are
looking forward to being able to serve your needs even better from our new Vail location.
WHAT TO EXPECT DURING THE MOVE

1. Phone Communication disruption: April 3 - April 7

All employees will transfer their Bravo extensions to their cell phones. While
moving, employees may not be able to answer their calls right away. Please leave a
message and the employee will return your call at their earliest convenience. During a
few hours when the new phone system is being reconfigured, phone calls will not be
transferred to an employee’s cell phone. Regular phone communication should
resume Wednesday, April 8.

2. Online Ticket Sales disruption: April 6 and April 7

During this time the ticketing server will be down. You will not be albe to purchase
online tickets. You may contact the ticketing department at 877.812.5700

3. Incoming and Outgoing Fax disruption: April 3 — April 7

During this time the fax line will be down

*ALL EMAIL COMMUNICAITON WILL RESUME AS NORMAL
*ACESS TO THE BRAVO WEB SITE WILL RESUME AS NORMAL
Bravo Furniture Sale

April 2 and April 3

9:00 a.m. to 3:00 p.m.

Gently-used office furniture for sale at great prices!
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